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Abstract:

The study aimed to identify the impact of strategic intelligence on
enhancing the quality of decisions by applying it to the Palestinian Ministry
of Interior and National Security in the southern governorates. The study
population consists of all Ministry employees- at the military part who hold
mastery positions at the ministry, whose number is (8848) officers. To
achieve the objectives of the study, an analytical descriptive approach was
used. A questionnaire was used as the main tool for data collection, as it
was distributed to a sample of (415) individuals who were selected by
stratified random sample method. The retrieved and valid questionnaires
were (352) with a response rate (84.8%). The SPSS software was used for
data analysis.

The study yielded a set of results, the most important of which is that the
level of strategic intelligence had an average degree with a relative weight
of (59.18%), and also the quality of decisions had an average degree with
a relative weight of (59.64%). The study also showed a positive
relationship between the dimensions of strategic intelligence and the
quality of decisions. The results showed an effect of all dimensions of
strategic intelligence on the quality of decisions. This explained the
(76.2%) of variation in the quality of the decisions. Moreover, the absence
of fundamental differences between the averages of the responses on
(strategic intelligence, and the quality of decisions) was due to (age, years
of service, military rank, educational qualification). However, differences
were found in the two variables, according to the place of work and in favor
of those working in the Internal Security Forces.

The study resulted in a set of recommendations, the most important of
which is the necessity for taking care of strategic intelligence as it is an
important and vital step to improve the performance of the ministry and
Institutions due to its impact on the quality of decisions in addition to the
need to analyze the external environment surrounding the ministry to
uncover opportunities and threats, identify strengths and weaknesses,
develop strategies to exploit opportunities, avoid threats and map the future
of the ministry. There is also a necessity to allocate departments or
committees to evaluate the results of the decisions taken and the safety of
their application and their effects on all components and entities related to
the decision taken, in addition to the need to enhance the contribution of
workers in the ministry regarding decision-making processes, and to ensure
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the work towards achieving and implementing these decisions willingly on
the part of the workers.

Key words: Strategic Management, Strategic Intelligence, Foresight,
System Thinking, prospective and vision, Motivation, Partnership,
Decision Quality, Palestinian Ministry of Interior and National security.
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Human Capital, quality of decisions and performance of commercial banks and insurance firms in kenya.
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Decision making in healthcare systems: roles and responsibilities.
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How the clarity of business vision affect the quality of business intelligence systems and its impact on the quality of decision making
(evidence from North Sumatera-Indonesia).
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Influence of emotions on decision-making.
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Improved Managerial decision making frame-Case: A Financial Services Organization.

by L LS )Y WAl pa o) @
23g] pymiis el pa) LA LAY
AaSy Apeall (5SS dagydiy (Jalsad)

M saldlly pdl S Cina dag ®
Lozl ey (3lety L il LYl ol

& Adlal) bl e oyl =
aaads eyl cblal Mas)
wli ge gl Zugll Jalsal

lailid | et} ¢l
G g Slasiall 8 e haally 308 | Aadal) aaliae
Jalall msall aadindy e (21) | Al e

Dbl 2w ) Aulid) oY) aaag GhbAl Al 3ol et K REA dagyal) 314
Aledl) 455laY) DT Gl | Aul) mgda
78

www.manaraa.com




M 8 Caalil) g Uad 3 4 )ay) )l 3 B claglall alii A :lsiag (Olumoye 2013) 4wl .6
Impact of information systems on management decision-making in the Nigerian insurance sector.
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The role of strategic intelligence services in corporate decision making.
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